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I wish to introduce you to Pong Agencies Kigali (PAK) Ltd 
where we specialize in providing cutting-edge solutions 
for telecommunication equipment, computer accessories, 
electrical works and security installations (CCTV, Access 
Control, Intruder Systems etc).. Our mission is to offer reliable 
and cost-effective solutions that enhance productivity and 
safety for businesses and individuals alike.

We strive to deliver the highest quality products and services 
to our customers while maintaining a strong commitment 
to customer satisfaction, innovation, and teamwork. Our 
goal is to build long-term relationships with our customers, 
providing them with the support they need to succeed in their 
businesses. All our projects in Rwanda and other countries in 
the region have been well received and we aim to maintain 
the delivery in all projects we undertake.

At PAK Ltd, we are committed to providing the best to our 
customers. We believe that by living our core values and 
following our mission statement, we can achieve our goal of 
being a leading provider of IT solutions. We look forward to 
serving you and helping you achieve your business goals.

JOAB NZIOKA
Managing Director

WELCOME NOTE
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PAK Ltd  thrives to build a reputable company with a solid financial and customer 
base that ensures that all investors and other stakeholders’ objective and 
expectations are satisfied

The company is fully compliant with all the statutory requirements. PAK Ltd was 
registered as an IT firm back in 2011 under the law governing the companies in 
Rwanda. It is registered in with the Rwanda Revenue Authority with the TIN and 
VAT no. 102295654.

The Company also has the following licences:
•	 Software and hardware support
•	 In-house telecommunication installation (PABX), 
•	 Electrical solutions 
•	 Power backups.
•	 Retail sales of computers
•	 Peripheral units

ABOUT US

BUSINESS OBJECTIVES
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Telecommunication Equipment | IP & Analogue PABX

IT Networking solutions | Computer Accessories

Electrical Works | Fiber Optic works | CCTV security | Consultancy Works

We are all about delivering exceptional 

value to our customers, and our goal is to 

make technology accessible and affordable 

for everyone. 

OUR GOALS
Our vision is to be a premier and leading in 

information & technology (both software 

and hardware) CCTV system, Access 

Control, Telecommunications Equipment, 

electrical installation’s and solutions,

providers that will efficiently and profitably 

provide solutions to our clients .

OUR VISION
Our mission is to build a market leadership 

by meeting the customer needs for 

Information & technology solutions and 

other related complimentary solutions 

through efficient and innovative marketing

policies and practices while meeting the 

diverse expectations of all our shareholders, 

stakeholders and statutory requirements.

OUR MISSION

Our team comprises of experienced 
professionals who are dedicated to providing 
exceptional service to our customers. We 
aim to exceed expectations in every project 
we undertake.

04 PROFESSIONALISM
We continuously explore new technologies 
and products to offer the latest and most 
efficient solutions to our customers.

03 INNOVATION

We strive to provide personalized solutions 
to meet the unique needs of each of our 
customers. We believe that a satisfied 
customer is the key to our success.

02 CUSTOMER FOCUS: 
We are committed to delivering top-quality 
products and services to our customers. We 
believe that quality is the foundation of our 
business.

01 QUALITY

OUR CORE VALUES

OUR SERVICES



Customers have already trusted us

+200

Quality Products and Services - We offer a wide range of 

high-quality products and services that meet the highest 

standards of performance and reliability.

Competitive Pricing - We offer competitive pricing on all our 

products and services, ensuring that our customers receive 

the best value for their investment.

Expertise and Experience - Our team of experts has years 

of experience in the IT industry, providing our customers 

with the expertise they need to make informed decisions and 

receive the best possible service.

Customer Support - We are committed to providing 

excellent customer support, ensuring that our customers 

receive the assistance they need to succeed in their 

businesses.

Innovation - We are constantly seeking out new technologies 

and solutions to provide our customers with the latest and 

most innovative products and services.

By choosing PAK Ltd., our customers can be confident that 

they are receiving the best possible products, services, and 

support to meet their business needs.

•

•

•

•

•

ADVANTAGES

Our customers choose us because we are a leading 
provider of high-quality telecommunication 
equipment, computer accessories, electrical 
works and security installations (CCTV, Access 
Control, Intruder Systems etc). Here are some 
reasons why our customers choose us:

WHY CHOOSE US?
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We hereby confirm and declare that none 
of our employees or agents have ever been 
offered or shall ever offer inducement to 
procuring entity. Pong Agencies Kigali Ltd. is 
geared towards becoming the market leader
in the IT, CCTV and security and electrical 
installation’s solutions, by providing 
comprehensive solutions to all our customers.

We have not been involved in any litigation or 
arbitration proceeding.

INTEGRITY & ANTI-CORRUPTION
DECLARATION

Our team comprises of experienced professionals 
who are dedicated to providing exceptional service 
to our customers. We aim to exceed expectations in 
every project we undertake.

WE HAVE THE BEST QUALIFIED TEAM 
OF TECHNICIANS, EXPERIENCED 
MANAGEMENT AND PROCUREMENT
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To implement a complex, scalable 
& reliable IT solution, the customer 
needs the services of a team which 
can design & implement different 
technologies and integrate to match 
user needs on turnkey basis and 
ensure that deadlines are met.

Pong Agencies is a Complete IT 
Solution Company providing
•	 Supply and Installation of 

Desktops, Laptops, Servers, 

IT & NETWORKING EQUIPMENT

We offer complete VoIP tele-
communications solutions to bus-
inesses and residences, offering a wide 
range of features tailor our call centers 
supporting all modern technologies.

Our specialized staff undertake all 
stages of implementation of a VoIP 
call center in order to properly install, 
whilst ensuring the possibility of 
future expansion.

More specifically:
•	 Recording and site survey
•	 Provide advice based on your 

needs
•	 Networking call centers for 

business branches
•	 Comprehensive study network-

ing, installation and operations
•	 Installation and configuration of 

PBX and devices
•	 Training mode
•	 Full support

Give your business all the advantages 

TELECOMMUNICATION
EQUIPMENT

OUR SERVICES
of a state-of-the-art communication 
system and simultaneously reduce the 
cost of your communications between 
your offices.

Connecting two or more PBXs 
together via IP network reduce your 
communication costs and create a 
single telecommunications system 
throughout your company to help you 
communicate effectively with the rest 
of your team.
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Pong Agencies specialises in the 
design, installation, certification 
and commissioning of high speed 
fibre optic networks for different 
applications.

We provide world class video 
surveillance systems. The company 
offers a complete end-to-end video 
surveillance solution from traditional 
analog camera based solutions to 
high-end IP camera based solu- tions.
CCTV Monitoring Systems in today’s 
scenario changes technological 
advancements in the field of 
computers and communication have 
opened up a new world of CCTV 
remote surveillance and CCTV 
security solutions that protect 
people and property, reduce crime, 
and improve crime detection. Hi-
Tech CCTV Monitoring provides cctv 
monitoring solutions, cctv remote 
monitoring, remote access control 
and critical asset remote monitoring 
services for commercial, industrial and 
residential premises. 

The Solutions being offered For Video 
Surveillance are:
•	 CCTV camera.
•	 CCTV based Video surveillance 

for in building surveillance to 
serve the SMBs and corporate 
sectors.

•	 City-wide video surveillance for 
large corporate on Wide Area 
Network.

•	 Wireless Video Surveillance for 
large and strategic installation 
Customized surveillance 
solutions to meet the security 
requirements of the customers.

FIBER OPTIC WORKS

CCTV & SECURITY

Accessories and peripherals to 
post

•	 Installation support.
•	 Expertise in the areas of System 

Integration, Networking, Security 
& Storage Solutions.

•	 Wide range of services 
like IT Consultancy 
services,Implementation 
Services and

•	 Managed Services including Help 
Desk Support.
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30 Million Francs

2022

30 Million Francs

2022

Budget:

Completed:

Budget:

Completed:

Rubis is a major player in the fuels distribution 
business in Rwanda. In 2019, the company 
acquired the assets owned and operated by 
Kobil. With over 40 service-stations, the Rubis 
card payment system, K-Lube brand in motor, 
industrial, speciality lubricants and greases, 
and K-Gas for cooking, Rubis is now a strong 
player in the fuels distribution business in 
Rwanda. 

In line with this, Pong agencies were 
commisoned to deliver the following works 
in their headquarters offices at KBC Modern 
Complex. IT Networking, Polycom Video 
Conference System, Access Control for staff using 
cards. Electrical installations including lighting 
and power outlets (both UPS and Main)

THE SUSAN THOMPSON BUFFETT 
FOUNDATION (STBF) is a private grant-
making Foundation with a U.S. home office in 
Omaha, Nebraska, and a global office in Kigali, 
Rwanda. They are located in Ecobank HQ 
Building in the town center of Kigali. The work 
delegated to Pong agencies inlcuded: Electrical 
installations including lighting and power outlets 
(both UPS and Main), Networking with a state-of-
the-art wireless access point with video intercom. 
Installation of Philips Air Purifiers, Video 
Conferencing System.

CLIENT: RUBIS - HEADQUARTERS

CLIENT: STBF

PROJECTS
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70 Million Francs

2022

130 Million Francs

2023

Budget:

Completed:

Budget:

Completed:

Mpazi Rehousing project is a project 
implemented by the City of Kigali in one of 
the surburbs (Kimisagara) to improve living 
conditions in unplanned settlement through 
‘rehousing’ thereby transforming the area 
into a more habitable place. The project 
is implemented in partnership with Skat 
Consulting Rwanda through the PROECCO 
project supported by the Swiss Agency for 
Development and Cooperation and UN-
Habitat.

Pong Agencies were involved in phase 
one through to three providing; Electrical 
installations for 3 blocks with 27 units each.

This is a new warehouse  that provides 
document storage. The clients they 
work with  include banks and the major 
telecommunication agencies in Rwanda. It has 
more than 2000 sq.m of space with an external 
office block and cafeteria. 

The work provided by Pong agencies was; 
Installation of an intergrated smart fire alarm 
system with beam detectors, smoke detectors and 
automatic  fire fighting. The equipment included 
a 30 kVa fire pump with 7 hose reels. We also 
provided access control with biometric and card 
options. External Solar lighting. Backup generator  
rated 30kVa. Intruder system with door contact 
sensors and motion detectors.

CLIENT: MPAZI LOW COST HOUSING

CLIENT: MDP WAREHOUSE

PROJECTS CONTINUED 11



150 Million Francs

2022 Phase 1, 2023 Phase 2

Budget:

Completed:

Tek Experts is a leading global provider of 
technical talent solutions and a trusted 
partner to some of the world’s largest, most-
respected organizations. Pong agencies 
provided the following services for them; 
electrical installations (both normal and UPS). We 
provided six floors with a network exceeding 400 
points in each phase.

CLIENT: TEK EXPERTS

PROJECTS CONTINUED12



200 Million

2020

10  Million

2018

Budget:

Completed:

Budget:

Completed:

Computer networking and setting up of more 
than 1,000 points over six floors. We engaged 
the use of the latest technology using Siemons 
Brand.

Works scope: Electrical installation in the 
entire office  and warehouse, installation 
of electrical car charging stations  
(Seimens brand of equipment)

CLIENT: I & M - HEADQUARTERS

CLIENT: VOLKSWAGEN (CFAO) RWANDA
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PROJECTS CONTINUED

CLIENT PROJECT OUR SCOPE COMPLETION 
KCB Rwanda Huye, Nyarutarama 

Branches
This included IP camera, 32 channel NVR, 
bio metric door readers with magnetic locks, 
motion/ intruder system and smoke detectors.

ASL Rwanda CCTV and IP Camera 
installations

Work included out long range door dome 
cameras and all in door. We also finished 
handing over electrical installations of their new 
refurbished residential houses for their Senior 
management. This also covered installation of 
residential power backup system

General
Electrical And
Mechanical (R)
Ltd

Various Projects This is one of Rwanda’s leading companies in air
conditioning systems. We do their IT surport 
together with
installation of their cctv system.

Trade mark
east Africa ltd

Head Office Network rehabilitation
of the entire local area network.

ILDP Rwanda Various Supervision consultancy for all IT works,
electrical installations , cctv and security 
works. This is a building under construction 
that we have been mandated to supervise 
under an engi- neering company by the 
name NGT consultancy.

Ethiopian Airways Head office electrical installations, networking both 
voice and
data .

Serene Crest Apartments This are 23 units residential 
apartments done  in
Kibagabaga

electrical and cctv
and security systems.

Vision Fund Rwanda Nyamata Branch Electrical installation, computer 
networking, biometric access control

I&M Bank Headquarter(Kigali) Networking And Fiber Optic Installation 2020

Trademark East Africa Networking Installation 2020

Choice Logistic Office Nyarutarama Electrical ,Networking And Cctv Camera 
Installation

2020

Zenka Office Electrical,Networking And Access Control 
Installation

2020

Equity Bank  Kimironko Electrical And Networking Installation 2020

Teck Experts Office Phase 1 Electrical And Networking Installation 2021

TLS Visa Application Center 
Office

Electrical And Networking Installation 2021

Mpazi PhaseI I ( Low Cost Government 
Of Rwanda Housing 
Project)

Electrical Installation 2021

Stbf Office Electrical,Networking,Access 
Control,Video Conferencing System And 
Air Purifier System Installation

2021

Carcarbaba Electrical,Networking And Access Control 
Installation

2022
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Rubis Headquarter Office Electrica Networking And Access Control 
Installation

2020

Rubis Gahanga Shop Electrical Networking,Cctv And Fire Alarm 
Installation

2022

Mpazi Phase II   Low Cost Government 
Of Rwanda Housing 
Project

Electrical Installation 2022

Mpazi Phase III  ( Low Cost Government 
Of Rwanda Housing 
Project

Electrical 2022

BK Chic(Sme) Branch Electrical,Networking,Fiber Optic 
Works,Fire Alarm And Cctv Camera 
Installation

2022

MDP Ware House Electrical,Networking,Cctv Camera ,Flood 
Detection System ,Fire Detection And Fire 
Fighting System Installation

2022

BK Nyarutarama Electrical,Networking Cctv Camera And 
Access Control Installation

2022
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1. GR8 CREATIONS LTD. 
Lead by mr derrick Rwitare  
contact: +250-788-300-577 
 
2. QUEST AFRICA LTD
Lead by Mr Mukabwa Eugene Murenjekha 
contact: +250788573519 
 
3. OGARU GROUP LTD 
Lead by Mr Denis Otangocinge 
contacts : +250784999605 
 
4. DEED CONSTRUCTION LTD  
Lead by Mr Ruzibukira Brighton  
contacts; +250788404735 
 
5 . NDOSA LTD  
Lead by Mr Sam muoka  
contacts; 0783324122 
 
6. GYPSY LTD 
Lead by Mr Robert kuria  
contacts: +250788308502 
 
7. RAGHWANI CONSTRUCTION CO. LTD 
Lead by Mr Virji Kanji Manji Khetani 
contacts: +250788302005.

OUR PARTNERS
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ELECTRICAL INSTALLATION PERMIT

Operator Name: PONG AGENCIES KIGALI LTD
Telephone: 250784114225

Address: GISOZI
Represented By: TURATSINZE EMMANUEL

************************************************

License No.
RURA/ELE/LIC/200140839

Valid From:  2021 September, 13
Valid Until:  2024 September, 13

************************************************
Class:

CLASS B

- Installation in multi-storied buildings, other big bungalows and mansions of complex
design and commercial buildings.

- Installations of light plants up to a level of 400V

- Any work under class A

Issued By

Alexis Mutware
General Manager/ Energy, Water and Sanitation
Regulation

Approved and issued electronically by the Regulatory Authority

REGISTRATION AND OTHER CERTIFICATES
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Republic of Rwanda Rwanda Revenue Authority

TIN/ NUMERO IRANGA USORA:

TAXPAYER NAME/COMPANY

DC FOR REGIONS AND DECENTRALIZED TAXES
Karasira Ernest

UNIT/BRANCH NAME/PLATE NO:

DISTRICT /AKARERE: SECTOR/UMURENGE:

CELL/ AKAGARI : VILLAGE/ UMUDUGUDU:

AMOUNT PAID/UMUSORO WISHYUWE:

ISUED ON /ITANZWE KU WA:

NETWORKING

GASABO Kimihurura

Kimihurura Intambwe

278750.0 RWF

09-02-2023

Serial No :

BUSINESS SECTION: REGISTERED FOR VAT

PONG AGENCIES KIGALI LTD

10229565449738194

TRADING LICENSE CERTIFICATE / ICYEMEZO CY’UMUSORO W’IPATANTI

2023

SIGNATURE / UMUKONO
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Company Code: 102295654

Full Registration Information of Domestic Company

Registration date: 07/04/2011

Last amendment date:

Company name: PONG AGENCIES KIGALI  LTD

Registered Office Address:

Management details:

Date of issuance: 21/09/2022

187130

Category:

Type: Limited by shares

Private

Address: Kacyiru, Gasabo, Umujyi wa Kigali, RWANDA

Phone number : +2500784114225

Email:

Managing Director :

Name : KITHUSI JOAB NZIOKA

ID Document : PASSPORT  Card No.: A1574875

Address Kacyiru, Gasabo, Umujyi wa Kigali, RWANDA

Phone Number : +250

Capital Information:

Share capital: 
  

1000000

Share Groups:

No.of shares: 100

Total capital: 1000000

Total Guarantee:

Member:

Name : KITHUSI JOAB NZIOKA

ID Document : PASSPORT  Card No.: A1574875

Address Kacyiru, Gasabo, Umujyi wa Kigali, RWANDA
Phone Number : +250

Members of the Board:

Share Par Value Details:

Page No: 1Serial No: 187130 / 2
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Other Business Activities:

No. Code Description Date
1   F4321    Electrical installation  06/04/2011
2   G4741    Retail sale of computers, peripheral units, software and 

telecommunications equipment in specialized stores  
06/04/2011

3   J6110    Wired telecommunications activities  06/04/2011
4   J6190    Other telecommunications activities  06/04/2011
5   J6201    Computer programming activities  06/04/2011
6   J6209    Other information technology and computer service 

activities  
06/04/2011

Main Business Activity:

No. Code Description Date

Founding Shareholders Details:

No.       Shareholder name  Shareholder 
ID/Passport

     Share group   Number of 
    shares

Share 
capital

1 KITHUSI JOAB NZIOKA A1574875 Ordinary Share 100 1000000

Employment Information:

Date of hiring first employee:

Number of employees on registration date:

08/04/2011

1

Financial year start:

No Share Group Par Value Per Share Number of Shares Share Capital

1 Ordinary Share 10000 100 1000000

Page No: 2Serial No: 187130

Check the validity of the certificate by visiting the link http://www.rdb.rw/ using the serial number.

/ 2
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•	 Kobil petroleum Rwanda 
•	 Crystal ventures
•	 Mutara enterprises
•	 Trade mark east Africa
•	 Equity bank Rwanda
•	 Scanned Rwanda
•	 Education Development 

Center (USAID) 
•	 Kenya Commercial Bank( 

KCB)
•	 Rwandair
•	 Tigo Rwanda

•	 ENS Africa
•	 ASL AFRICA
•	 General Electrical and 

Mechanical
• 	 Kigali Conventional Center
•	 Serene Crest Apartments  

(Kibagabaga) 
•	 ILPD Nyanza
• 	 Horizon Group
• 	 Ethiopian Airways
• 	 Vision Fund

Adarwa Building, Gisozi

P.O Box 6816 Kigali Rwanda

Tel: +250 784 114 225

Email: pongrw@gmail.com

CONTACT US

We maintain a comprehensive database of our customers which contains our customers references including the 
job undertaken, products sold or serviced, and warranty time frame in case of any. We regularly send any updates 
to our customers on the jobs done and various products supplied.

The following customers have continued to support us:

OUR CUSTOMERS
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